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Motlatso Elias Letshokgohla investigated the acceptability of linkage to healthcare 

data in a rural South African context using cross-sequential design which was 

quantitative in nature combining elements of both longitudinal and cross-sectional 

research. A noteworthy contribution to the field of Public Health was made by 

developing an integrated quality management model tailored to strengthen linkage-to-

care interventions within primary healthcare settings. The novelty of the proposed 

integrated quality management model lies in the use of the Theory of Constraints to 

improve healthcare interventions. Importantly, the proposed model addresses existing 

data quality gaps and offers practical implementation guidelines that incorporate 

ethical, legal, and social considerations thereby supporting action research and 

continuous development. One article published in PLOS Global Public Health 


