




What is a data subject? 

A data subject is the person to whom the personal information 
relates. 

Does the POPIA Act apply to the University? 

Yes, the POPIA Act is applicable to every business in South Africa 
that accumulates, uses, stores or destroys personal information 
of data subject (clients, customers, users, students, staff etc.), 
which is entered into their business records by using automated 
or non-automated means. 

Does the University have to register an 
Information Officer? 

The Act requires every business to register an Information Officer 
with the Information Regulator. Prof KJ Masha, University 
Registrar is designated as the University Information Officer. 

What is personal information according to 
POPIA? 

Personal information is any piece of information that relates to a 
living, identifiable human being directly or indirectly. It includes, 
but is not limited to: 

What are some of the University obligations 
underPOPIA? 

• To collect information needed for a specific purpose only.
• Ensure and apply reasonable security measures to protect 

collected information.
• Ensure information collected is relevant, accurate and up to 

date.
• Allow data subject access to their information upon request.

 

So where is the "stick and carrot" for POPIA? 

The University will then have 12 months to become fully 
compliant or face the prospect of some potentially stiff penalties 
(including fines of up to RlO million) - or worse - reputational 
damage and loss of customers. That is the "stick" part. 

The "carrot" aspect is the opportunity to boost confidence in the 
University by demonstrating the way sensitive personal data is 
managed. This means showing that the University has processes 
and procedures in place to handle effectively and securely all 
aspects of what's covered in the PO PIA. 

Protection of personal information isn't a choice, it is the 
law and all UL Community Members are affected and 
compliance is mandatory. 

DO NOT: 

• Ignore POPIA; it won't go away!
• Put off your compliance efforts just because the University

have a 12-month grace period.
• Underestimate the amount of work that is required to change

our policies, processes and procedures, documentation and
systems.

• Panic! POPIA compliance is more like climbing Table Mountain
than Mount Everest.

• Rush our compliance efforts; a structured, project-based
approach to make our compliance efforts effective is
necessary.

Please direct any POPIA related queries, 
questions and/or complaints to the University 
Records Manager at: 

Office of the Registrar 
Administration, A-Block 
Telephone: X 2408 / 2105 
E-mail: madichakga.malahlela@ul.ac.za
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